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How This Works
MOGAS will repair or replace valves 
at no charge should inspection 
indicate the valves have had external 
leakage or did not perform its intended 
purpose because of internal leakage 
during the application specific, pre-
determined time period. 
 
The PERFORMANCE GUARANTEE 
applies as long as valves have been 
registered online with MOGAS prior  
to installation and: 
•	 The valve meets MOGAS’ 

application specifications
•	 The valve is operated within the 

intended design and operating 
parameters provided to MOGAS

•	 The valve is installed and operated 
properly per MOGAS Operation 
and Maintenance Manual 

•	 MOGAS is contacted within  
48 hours should a performance 
problem occur 

•	 This guarantee does not cover 
deterioration from corrosion

The PERFORMANCE GUARANTEE is 
activated by registering the valve online 
within 90 days of shipment from the 
MOGAS factory. If not registered within 
90 days, coverage will default to the 
standard MOGAS Lifetime Materials & 
Workmanship Warranty only.

We now offer an unprecedented, application-

specific PERFORMANCE GUARANTEE on our 

metal-seated isolation and control valves. 

Most industrial severe service valve “warranties” 

are limited to material and workmanship for at 

least one year — Big deal.  

We offer a PERFORMANCE GUARANTEE on 

each valve, plus a Lifetime Warranty on material 

and workmanship — Big difference. 

How Long Valves are Guaranteed
The length of the PERFORMANCE 
GUARANTEE will be determined by the 
application itself and the customer’s 
specific needs. In other words, years of 
valve operating data and the specific 
application conditions will drive the 
provisions of the PERFORMANCE 
GUARANTEE. Pre-set individual time 
periods are recommended for each 
specific process. 
 
How We Can Make This Offer
We are able to offer this important 
change due to more than 38 years 
of R&D, coating improvements, 
proven manufacturing techniques 
and application experience. Years of 
continual valve performance analysis, 
field reports and statistical service 
data from around the globe provide 
the information required to guarantee 
a performance time period. This 
has always been our mission and 
purpose—“to build and engineer the best 
performing severe service ball valves in 
the world, with market understanding and 
application specific focus”. With the recent 
flood of newcomers to the severe 
service market, a PERFORMANCE 
GUARANTEE could actually be 
a longer time period than some 
competitors have been in existence  
or have had valves installed.
 

Additional Benefits
Our customers not only get a quality 
valve, they also get assistance with 
•	 On-site Services (start-up and 

commissioning, field support,  
major shutdown planning)

•	 Managed Inventories 
•	 Walkdown Evaluations 
•	 Online Valve Management Program 
•	 Certified Training

Bottom Line
We spend our time making the best 
performing severe service metal-
seated valves—not necessarily the 
“cheapest” or the “only has to pass 
test at the factory” valves. That’s 
not what we do. Instead, we supply 
reliability. We provide dependability. 
We offer confidence. We engineer, 
manufacture and support serious 
valves for serious applications. 

And now, each valve also comes  
with a statistically driven, application-
specific PERFORMANCE GUARANTEE 
with a Lifetime Warranty on materials 
and workmanship.

 
For more information, contact your local  
sales or service representative.


